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Procedure to Upgrade Verizon FiOS Router and Configure
Xbox 360 to connect with Microsoft USB WiFi Adapter

Overview

The current firmware version for the Verizon FiOS Router is 4.0.16.1.55.0.10.4.3. Any
version prior to this should be upgraded. The details on the following pages provide the step
by step process on how to upgrade the Verizon FiOS Router and configure the Xbox 360
using Microsoft USB WiFi Adapter

Firmware Verification: The process to perform manual firmware verification is shown below.

Step Action
1 To access Router’s web GUI
1. Type http://192.168.1.1 in the address bar of the Browser.
2. Then, enter the “User Name” and “Password” (default user name is admin, default
password is password or passwordl)
3. Click “OK”




Step Action

2 The “Home” screen will appear. Click the “System Monitoring” icon.
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3 The “Router Status” screen will appear. Verify that the current firmware version is

“4.0.16.1.55.0.10.4.3”. Any number less than this means the router needs to be upgraded.
e.g., 4.0.16.1.55.0.10.4 needs to be upgraded. If your router is already

4.0.16.1.55.0.10.4.3 then skip to page 12.

Router SEatus
Firmrars Yersion; 4,0,16.14%,120
Model Hamb: ISR
Breadband Connection Status: Disconmeted
Broadband IP Address:
Broadband MAC Address: O0r0FIB3 S35 O

Uroadband Connection Type:

Active Status (Reuber Has Been fckive oo e e e
Fos]: '




Firmware Download: The process for a customer to perform a manual firmware download is shown
below.

Step Action
1 Open Internet Explorer and type http://www.verizon.net/actiontecbhr
into the address bar. Click “GO” to continue.

‘2 eWeb Home - Microsoft Internet Explorer

File: Edit Vew  Favorites Toaols  Help

Address hittp: f v, verizon, nekfactiontechhr

The “Verizon FiOS Router” page will appear. Click the Router Model M1424 MoCA FiOS Router
link to begin the download.
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Downlcading Updated Verizon Fi0S Router Firmware

Downloading the Updates

Click the below link. The updated firmaware will begin
downleading immediately
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Reouter Model MIAZSWR FiDS Router




Step Action

3 The “File Download” screen will appear. Click Save to continue.
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4 The “Save As” screen will appear. Select the Desktop icon for the left-hand side. Click Save
to continue.
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5 The “Download Progress” screen will appear. This will only take a few moments to complete.

Saving:
v 1,55.0, 10,4, 3MI424WR. rmt from pmftp. actiontec, com

[wE= ]
Estimated time left 21 sec (172 KB of 3.37 MB copied)

Download to; C:...\4.0.16,1.55.0. 10,4, 3-MI429WR. . rmt

Transfer rate: 156 KB /Sec

[#]Close this dialog box when download completes!




Manual Firmware Upgrade: The process for a customer to perform a manual firmware upgrade is
shown below.
Note: Hardwire Ethernet connection to the router must be used when performing a firmware

update. Updating the router over a wireless connection may not complete successfully..

Step Action

1 To access the Router’s web GUI
1. Type http://192.168.1.1 in the address bar of the Browser.
2. Then, enter the “User Name” and “Password”
3. Click “OK”
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2 The “Home” screen will appear. Click the “Advanced” icon.
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The “Warning” screen will appear. Click Yes to continue.

Warningee

Any changas mada in this section may affect your routers pafarmancs ard configuration
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The “Advanced” screen will appear. Click “Firmware Upgrade” to continue.
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The “Firmware Upgrade” screen will appear. Click “Upgrade Now” to continue.

Firmweare Upgrade
Wisd wpgrade.actiontec. com for upgrade suppont, upgrade options ard information.
Currerk Version: 4.0.16.1.4L4
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The “Upgrade From a Computer in the Network” screen will appear. Click “Browse” to

continue.
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Step Action
7 The “Choose File” pop-up will appear. Select the file “M1424WR.rmt” and click “Open” to
continue.
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8 The local file location will be populated. Click “Apply” to continue.
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9 The “Firmware Upgrade” screen will appear. Click “Apply” to begin the firmware upgrade.
[
Firmware Upgrade
A news drnears ek sucoesshully donnlosded tn Wirsless Brosdband Rogler
Cwevent Version M DAWAL vermon 4 0,060, B8 10
Miw Yersion: HEAZAWE, verien 4 0,05 0. 55.0.104
[ you saf B upgradds 1o e rae varion?
T ETE
L
10 The local file location will be populated. Click “OK” to begin the firmware upgrade.
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11 After router completes the firmware upgrade, power cycle the router.
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Wireless Xbox 360® Setup Procedure

Step

Action

1

Follow these steps after upgrading the router with the 4.0.16.1.55.0.10.4.3 firmware and
after power cycling the router.

This process is important - even if the WEP key and SSID from the router have already been
entered into the USB wireless adapter.

Go into the management console of the router (http://192.168.1.1) (Use router username

and password (defaults are Username: admin Password: password or passwordl). Select
Wireless Settings from the router console; write down the SSID and WEP key (they will
be needed later).
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Note: In order for a PC to connect to the router through a wireless signal, it must
be configured with the appropriate SSID and WEP key.



Wireless Xbox 360® Setup Procedure (continued)

Step Action

2 From the Xbox 360 Dashboard, select the System tab and choose Network Settings. Press
A to continue.

3 From the Network Settings screen, reset the Xbox 360 g by selecting the Restore to Factory
Defaults choice (5" selection). Press A to continue.




Step

Action

You will then be prompted to Apply Settings, highlight Test Media and press A to proceed.

Apply Settings

If the Xbox 360 g was previously configured to connect with an Access Point the warning
screen below will display. Press A to complete the Restore to Factory Default process. The
Network Settings screen will then display. Continue to step 6.

Warning
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Step Action

6 The Test Media Connection screen will display. The Wireless Network status will show as “Not
Connected”. The Xbox 360 g will now need to be reconfigured to add the router SSID and
WEP key. Press B to return to the Network Settings screen.

7 Select edit settings (3" selection). Press A to continue.
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Wireless Xbox 360® Setup Procedure (continued)

Step Action

8 Highlight and select the Wireless Mode area of the screen. Press A to continue

9 From the Xbox 360 display of wireless networks found, select the router SSID (refer to step
1 on page 15). Press A to continue.
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Step Action

10 From the Xbox 360 display, enter the router WEP key (refer to step 1 on page 15). When
finished, select Done and press A to continue.

11 When prompted, select Test Media. Press A to continue.

Note: Test Media is testing the Xbox’s connectivity with the Access Point / router
(trying to get an IP address from the router). This is LAN side activity and should
be successful even without an Internet connection.
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Step Action

12 Return to the Network Settings menu and select Test Xbox Live Connection (1% selection).
Press A to continue.

13 The Test Xbox Live Connection results should show as connected (IP address was
successfully received from the router).
If the Connection Failed screen is displayed, continue to step 14.
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Wireless Xbox 360® Setup Procedure (continued)

Step Action

14 If the connection status to Xbox Live shows failed, it is necessary to power cycle the Xbox
3604, It should connect automatically to the wireless after the power cycle.

Your console can't connect to
¥hax Live. Do you want to exit this
session and test your network
connection? If you are playing a
game, you will lase any unsaved
progress.

Yes, test cannection

Mo, cancel

We hope this information was helpful. If you need further assistance and would like to call or email
Verizon Support please visit the Contact Verizon Support page to lookup the number which services your
area. http://www22.verizon.com/Residential/Support/ContactUs/ContactUs.htm
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